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This guide is about having a say.
It is about believing in yourself and
your ability to change your world.

It is about being part of something

 A group of young women at the YWCA
wanted to challenge their own sense of
marginalisation by producing a resource to
help others get involved. So they went out
and did it. They applied for funding and
found support to make a resource for all
young people.  They contacted loads of
young people who were active in different
areas and created a resource full of ideas
for action, inspiring stories, books to read,
websites to look at and people to call for
advice and support.

Young people often feel marginalised - pushed
to the side, ignored or treated as unimportant
- especially in the decision making process.
We even marginalise ourselves sometimes, by
believing what we are told about our
inexperience, naivety and inability to contribute.

BUT IT IS TIME TO STAND UP!
Young people are not just the future, we are
today’s leaders and activists.  We don’t have
to wait till we ‘grow up’. Our voice, our ideas
and actions have value and importance
right now.

It’s easy to be overwhelmed by the world’s
problems, but there is so much we can do!
The DIY guide is here to help you work out
what’s important to you and what you can do
about it.  In order to effectively view an issue
and create change, it is useful to consider the
3 ‘A’s: AWARENESS, ANALYSIS and
ACTION.  The following sections increase your
awareness about some key issues; encourage
you to analyse and gain a deeper understanding
of these issues, by asking questions, thinking
critically and making links; and help you start
making a plan for action.

Be part of the solution.
Get out there, get into it and get involved!
A, kia kaha, kia tu maia, kia manawanui

Do It Yourself

Tangata tu, Tangata ora!
Ko te pukapuka tenei, hei arahi mo

to tatou mahi
he mahi hurihanga ki to tatou nei ao
kia kaha, kia tu maia, kia manawanui.



Te Tiriti o Waitangi is unique to Aotearoa,
and colonisation is an important issue here;
it is also a global issue.  Colonisation has
occurred (and continues to occur) in various
forms throughout the world.  In many of
these instances, treaties have been signed
between the colonial power and the
indigenous people of the land, with varying
outcomes.

The things that young people are
experiencing and doing around the world
can provide us with ways of understanding
and tackling the issues we face here in
Aotearoa NZ; connecting with young people
around the world can inform, encourage and
strengthen us all. When we are aware of the
big picture, it can help to put our challenges
into perspective and work out how to
effectively create change. The stories I hear
every day about what young people like you
are doing all over the world continue to
inspire me.  Check out the case studies
through out this guide for examples.

There are heaps of issues out there that
challenge us, from the pollution in the local
river, to children working in sweatshops in
many developing countries.  This DIY guide
explores some (but not all) important issues
and provides ways for you to find out more
and take action.

Te Titiro a te Ao

What’s your problem?  No really, what is it
that challenges you, makes you mad?
Chances are that you are not the only one.

We live in an interconnected world.  Whatever
affects us here, personally, in Aotearoa NZ,
is likely to be connected to a web of other
global processes, affecting people all over
the place. Thinking globally is about caring
about the lives of other people in other
places; it is also about caring about yourself
and your place in the global community.  It
is about exercising your global citizenship
and recognising that within this global
community you have rights AND
responsibilities.

Situations for young people around the world
can be very different. However there are lots
of influences and experiences that are
common to young people in many countries.
Through movies, music clips and surfing the
net, we see the same images as young
people in Morocco, Japan and Argentina.
The world is virtually a mouse-click away.
The commonalities can extend to our
experiences of health, sexuality and
numerous other parts of life.

Global issues have local impacts and local
situations are likely to be connected to global
processes and patterns.  For example, while

Eva Lawrence, Global Education Centre
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YWCA of Aotearoa NZ for info on global issues
that affect women, www.ywca.org.nz
email: info@ywca.org.nz

Here are a couple of books to get you started:

Be the Difference: a beginner’s guide to chang-
ing the world by Danny Seo, New Society
Publishers (you can borrow this book from the
Global Education Centre for free).

The Better World Handbook: from good intentions
to everyday actions by Ellis Jones et.al,
New Society Publishers (you can borrow this
one too).

www.takingitglobal.org  TakingITGlobal brings
together young people all over the world to
collaborate on concrete projects addressing
global problems and creating positive change.

www.justfocus.org.nz  Just Focus is a project for
young people, by young people, to engage with
issues that affect us in Aotearoa NZ, the Pacific,
and globally.

Youth Advocate, Global Education Centre
PO Box 12440, Wellington, New Zealand
(04) 496 9510, youth@globaled.org.nz
www.globaled.org.nz

Contacts and Resources
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1. There are about 10.6 million refugees world wide (and 25.8 million 
Internationally Displaced people)

2. 1% of the world’s weapons spending would provide education for 
every child in the world

3. One in four people in the world live on less than 1 US dollar a day 
and at the turn of the millennium the richest 20% had 88% of the 
planets entire wealth.

4. Every year 11 million children die of hunger and poverty-related 
disease.  That is the equivalent of the 2004 tsunami every 5 days.

5. At least one out of every three women in the world has been beaten,
coerced into sex or abused in her lifetime.

“Never doubt that a group of thoughtful,
committed citizens can change the world.
Indeed, it's the only thing that ever has.”

Did you know?

(Margaret Mead)



Health means lots of different things to different people, it means taking care of our bodies
physically; like when we are sick, but it also goes beyond that.  The Maori concept of
Hauora, describes health as maintaining a balance of our mental, physical, spiritual,
emotional and social self.  Being healthy means taking care of ourselves entirely so that
we maintain a healthy balance.

Everybody has different needs in order to keep themselves healthy, that’s why there are
health services and support available to suit everyone.  There are services especially for
young people, and different cultures also have their own health services.  It is important
that everybody recieves quality care and support, regardless of who they are or what their
health needs are.

What is it?

What can I do about it?
If you are ok with the services and support you get from your doctor, counsellor or even
a physio that’s great. However, if it’s not ok you can definitely do something about it.

Your health is about your spiritual, physical, mental and whanau well-being. Somethings
you can do to be active are:
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HEALTH
your

• Encourage your friends to see someone
if you’re worried about them

• Get active – join a sports team, go for a
walk, try rollerblading or a hip hop class
with your mates, visit your local pool 
(most pools have t-shirts you can borrow
if you don’t want to just wear your togs)

• Call a health line, look on the internet or
talk to a public health nurse either at the
doctors or a youth centre

• Eat healthy – swap a chocolate bar for 
an OSM (one square meal), eat a 
vegetarian kebab instead of a hamburger,
drink spirilina instead of an energy drink

• Make suggestions to your health 
professionals about how they could do
things better

• Make a complaint or support someone
else to when things aren’t ok

• Make submissions to the Ministry of 
Health, your local District Health Board
(DHB), or city council

• Volunteer with your local community 
health organisations (i.e. marae, pacific
or youth health services)

• Since health is not just about physical 
well-being, be active on other related 
issues like poverty and the environment

All health professionals have to work in accordance with certain government laws and their
professional guidelines. These rules protect you and your rights. To make a complaint, just
get in touch with Health and Disability Commissioner of New Zealand (www.hdc.org.nz).

JacobTaiapa,  Te Puawai Tapu
To Hauora
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Urge/Whakamanawa is a youth (health) and
information service. They have info on a range
of issues like drugs, stress and self image. Check
out their website, which gives a list of youth
services throughout the country www.urge.co.nz
For mental health info check out
www.trippin.co.nz or www.outoftheblue.org.nz

Youthline provides confidential support for young
people from all over Aotearoa New Zealand.
Freephone: 0800 376633,
email: talk@youthline.co.nz
TXT: 027 4 YOUTHS
website: www.youthline.org.nz
For information on:
safe sex, life and relationships check out
www.theword.org.nz or www.hubba.co.nz
or young people and HIV&AIDS check out
www.youthandhiv.org

Contacts and Resources

Every day 1200 people are infected with HIV&AIDS; that is one every 7 seconds.
Over half of them are aged between 15 and 24.
Globally, the HIV&AIDS pandemic is having a devastating impact. HIV&AIDS
deepens the existing inequalities between developed and developing countries,
intensifies poverty and increases the risk of further HIV&AIDS infection. The last
decade has seen a rapid increase in the number of cases being reported in the
Pacific region, but the people are taking ACTION, using an educational approach
to combat stigma and discrimination; raise awareness and promote affordable
access to treatment and the active participation of affected communities.

Did you know?

I had a family doctor I usually saw when I got sick.  But when I wasn’t actually ‘sick’
and wasn’t sure what I needed, it seemed crazy to pay all that money if it might turn
out to be nothing or the doctor didn’t get it.
I didn’t know where else to go and I didn’t feel comfortable asking my friends or
parents because they’d want to know what was wrong.
So, I tried calling a health line.  I talked to a health professional, asked a few questions
and they gave me advice about what I could do next.
I also checked out some youth websites and found heaps of information about
health issues and services in my local area.
I found out that I could actually see a public health nurse at my school or go to a
confidential youth health service and see a doctor or nurse for free.
There were even some specialist services I could use for stuff like sexual health or
mental health. It turned out – there were plenty of options to choose from.

Young person from Evolve – Wellington Youth Service “ IT TURNED OUT
– THERE WERE PLENTY

OF OPTIONS TO CHOOSE FROM ”

Some other websites to check out:
www.hdc.org.nz The Health and Disability
Commissioner
www.nzaahd.org.nz NZ Association for
Adolescent Health and Development



Discrimination denies certain people or
groups their full human rights just because
of who they are or what they believe. Around
the world, people are discriminated against
for many things, including:
• Age – how old or young you are
• Race and colour – the colour of

your skin
• Ethnic or national origins – where you or

your family come from
• Sex – whether you are male or female
• Disability – physical or mental
• Religious or ethical beliefs – who or what

you believe in
• Sexual orientation – whether you are gay,

straight or bisexual
• Marital status – whether you are single 

or married
• Political opinion – what political party 

you vote for or believe in

Discrimination hurts, it strips people of their
dignity – and in some cases it can lead to
serious human rights abuses such as
execution, torture and imprisonment.

No one – in New Zealand or abroad – should
have to put up with discrimination. There are
laws set up to stop discrimination (Human
Rights Act 1993 and Bill of Rights 1990). But
these laws are applied to different degrees
in different countries, and they do not prevent
all cases of discrimination.

If you see or hear of a case of discrimination
– or if you experience discrimination yourself
– the first thing to do is speak up. To help
prevent discrimination you can:
• Seek help from a parent, teacher or 

someone you trust
• Grab some of your friends and coming

up with a plan to stop forms of 
discrimination in your area

• Challenge your own and your friend’s 
stereotypes whenever you get a chance

• Seek help from your marae, local cultural
or ethnic groups, or church

• Contact an organisation like the Human
Rights Commission (if the discrimination
is within New Zealand) or Amnesty 
International (if the discrimination is 
abroad)

If you think someone is being unfairly treated
because of who they are or what they believe
in, chances are that other people will feel
the same way. Talk about it!

What is it?

Many new settlers experience all
different forms of discrimination, and
do so often without the support of their
family and community.  Support and
knowing where to go for help are
essential to overcoming discrimination

Te Aukati
Luke Harrison, Amnesty International
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What can I do about it?

DISCRIMINATION
dealing with
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Did you know?
70% of people who live in absolute poverty (that is, living on less than 1 US dollar a day)
are women.
Women have made notable progress towards equality and in many parts of the world
women can vote, stand for election; they have the right to an education, to initiate
proceedings and to obtain contraception and safe abortions. But discrimination against
women still exists. Women do not enjoy equality, UN statistics state that ‘in the world as
a whole, women comprise 51 percent of the population, do 66 percent of the work, receive
10 percent of the income and own less than one percent of the property.’ This worldwide
power imbalance places women in a very vulnerable position. International Women's Day
is marked on March 8 every year as a way of connecting women around the world, to
celebrate successes and keep women’s rights issues on the international agenda.

When I was 15 years old I dropped out of school.  I felt that because of my disability I
wasn’t treated the same, or had the same chances as the other kids, so saw no use in
staying in school.  For two years I stayed home with my family and thought that would be
what I would do for the rest of my life.

Then the Naranthati School Project was set up to make a school that was inclusive for
kids with disabilities.  Part of the project was the Child Club, which was made up of students
from the school who wanted to be involved in the organising and decision making of
the project.

One day some of the kids from the Club came to my house to ask my family and me if I
would come back to school.  Now I am back at school where I feel welcome and there are
facilities to support my disability.

I will finish school next year and I want to go on to become a teacher so I can come back
to the Naranthati School and help other kids with disabilities get an education.

Kamal_ 17 from the Save the Children’s Naranthati School Project in Nepal

Contacts and Resources
Youthlaw is a free service designed to deal with
youth issues.  You can call them on (09) 309 6967
or collect by dialling 010 and following the
directions.
email: info@youthlaw.co.nz
website: www.youthlaw.co.nz

Amnesty International is a global group that
campaigns for the protection of all human rights.
They can be reached at
email: info@amnesty.org.nz
website: www.amnesty.org.nz

Human Rights Commission is a government body
that helps you enforce your rights.  It is a free
service and you can call them on 0800 496 877
email: infoline@hrc.co.nz,
website: www.hrc.co.nz

If you are experiencing a specific kind of
discrimination you could approach the
following organisations;

Rainbow Youth, which provides support for
queer youth.  Call on (09) 376 4155 or
email: info@rainbowyouth.org.nz,
website: www.rainbowyouth.org.nz

Refugee and Migrant Service, check out their
website: www.rms.org.nz

The National Assembly of People with
Disabilities
Call (04) 801 9100 or email: gen@dpa.org.nz,
website: www.dpa.org.nz



The Crew at CTU/YUM

Get the respect you deserve at work. Sometimes young workers aren’t treated fairly, but
when unfair stuff happens at work there’s no reason for you to take it. That’s when being
a member of a union can be great. By working together union members can stand up for
their rights. And that means fair pay, a safe workplace, proper breaks and extra money for
extra hours. It’s about getting the respect you and your co-workers deserve.

What is it?

A union is a group of workers that band together to make sure they get treated fairly. The
primary purpose of a union is to improve the lives of its members and their families through
things like better pay and conditions at work. As a union member you get information,
help, support and the chance to get involved, so when it comes to negotiating your pay
or sorting out a problem you’re not on your own. You will have a much better chance of
being treated fairly if you and your workmates are in a union.

What is a union,and how does it help me?

Ask a workmate if they belong to a union or know other people at work that do. To find out
more about the union that covers your job call 0800 MY UNION or visit www.union.org.nz.
The website also has information about getting involved in the Youth Union Movement
(YUM). If you are interested in YUM you can find out more at www.nzctu.org.nz/yum/index.html

Unions campaign on things like getting rid of youth rates (youth rates allow young people
aged 16 and 17 to be paid less than people 18 and over doing exactly the same work!).
For more information on this campaign go to www.youthratessuck.com

How do I get involved

If you aren’t part of a union, make sure you know what your rights are
If you are on an individual employment contract or are about to sign one, make sure you
get the right information so you know your rights within that contract.  Go to or call the
Employment Relations Services infoline 0800 800 863.
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WORKER’S RIGHTS
young

Motika Kaimahi Taiohi



www.labourstart.org LabourStart is an online
news service which aims to serve the international
trade union movement by collecting and
disseminating information.
Watch the film: China Blue about the realities of
sweatshops in China.

Check out these international worker movement
websites for more information:
www.icftu.org  International Confederation of
Free Trade Unions.
www.ilo.org The International Labour
Organisation.

Contacts and Resources

Sela_early 20’s
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Did you know?
Worldwide, an estimated 246 million children aged 5-14 can be found at work.
Almost three-quarters of the 246 million working children work in hazardous situations or
conditions, such as working in mines, working with chemicals and pesticides in agriculture
or working with dangerous machinery. Working children often have developmental and
health problems, they are likely to miss out on an education and have few or no rights. But
the negative impacts can be reduced when young people join forces. In Brazil loads of
different social and religious groups got together with thousands of young street workers
and created an organisation- Movimento Nacional de Meninos e Meninas de Rua (National
Movement of Street Boys and Girls.) MNMMR encourages the young people to work
together, support each other and collectively fight for their rights.

I was born in Tonga and I think my belief in fairness comes from my family and church where I
am a youth leader. I really care about the rights of young people, which is one of the reasons I
first got involved with my union.
When I left school, I worked at a supermarket for two years and didn’t think much of how I was
treated. I got low pay just because I was under 18 and never got the lunch breaks I was entitled
to because I was to shy to ask. I didn’t want to speak up to my boss because he was a much
older guy and a bit scary.
After two years I left and became a waitress at the hotel restaurant where I still work. In this job
I learned from a couple of the older women who were union members more about my rights as
a worker, like that I had the right to proper breaks and sick pay etc.
At first I didn’t feel confident enough to speak out about things that weren’t right - like young
people being expected to work crazy 16-hour shifts with only one break and only being told what
shift they were on at the last minute. It really bugged me that the managers took us all for granted,
not really considering how their decisions impacted on us. So I joined the union with my workmates
because I knew we could stand up for our rights together.
It wasn’t long before my workmates voted me in as the union delegate. We set about changing
things. We pointed out to our employers the problems that concerned us most and explained
how resolving the problems would benefit everyone. I am proud of my achievements at work,
especially since I have been able to speak on the behalf of other young people and help build
their confidence.
I believe young people should join unions for no other reason than to know that there’s somebody
watching out for them.



Violence is not respecting other people, their
rights and ourselves.  It’s often about
someone trying to claim power over another.
There's violence on an international level,
like war, and there’s violence at a community
and individual level, like at our school, in our
sports team and at home. Nobody asks for
it to happen and it’s up to each of us to take
action in our own lives and communities to
make a difference.

There are lots of different types of violence.
Here are three main types:
• Physical – eg beating people up, fighting,

pushing, shooting
• Sexual – eg rape or being touched or 

kissed when you don’t want to be
• Non-physical – eg bullying, verbal abuse,

calling people names, ignoring someone
Non-physical forms of violence can 
cause a lot of suffering and make people
feel really bad about themselves. We 
can also be violent towards ourselves 
when we think we’re not good enough

Melanie Gregg, Young Women’s Collective, YWCA

VIOLENCE
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New Zealand laws protect every person and
animal against violence. But we also need
to take action to prevent violence from
occurring in our own lives and communities.
Here are some ways that YOU can do this:
• Help create an atmosphere at school, 

work or home that doesn’t tolerate 
violence or bullying

• Challenge yourself and the people 
around you to respect others

What is it?

What can I do about it?

• Join the peer mediation programme at 
your school, if you don’t have one, talk
to a teacher about starting one

• Ban gossip at home or within your group
of friends

• Put up anti-violence posters and posters
that promote respect at school or work

• Make respect and non-violence the 
theme of your artwork or music

• Encourage fair play on the sports field.
• Organise something in your community

for White Ribbon Day on November 
25th. Check out www.ywca.org.nz for 
more info

• Volunteer at Rape Crisis, Women’s 
Refuge, Stopping Violence Services
or Youthline

• Organise or take part in a Reclaim the 
Night march

• Get involved with global peace initiatives

If you feel that you, or someone you know,
have been a victim of violence, you have the
right to stop this from happening and there
are people out there to support and help
you do this. If you feel hurt or upset with
how you are being treated, talk to an adult
you trust, a family member, your teacher, a
friend, guidance counsellor, or your minister
about what’s happening. You can also call
Youthline on 0800 37 6633 or text 027 4
YOUTHS. If the first person you talk to
doesn’t understand, go to the next person.
There will always be someone who can help
you get through this. The root source of
violence is disrespect for each other. You
have the right to live in freedom and dignity.

If violence you are experiencing or witnessing
is serious you can call the Police.

preventing
Te Haukoti Mahi Tukino



HOW MUCH YOU ARE

DON’T KEEP IT ALL INSIDE

NO MATTER
GETTING HURT,
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Did you know?
There have been more than 170 wars since 1945 resulting in the deaths of over 45 million
people, with countless others injured or displaced.
Parihaka, a small Taranaki settlement, is one of Aotearoa New Zealand’s most important
historical sites.  It is here that two men, Te Whiti o Rongomai and Tohu Kakahi, sought to
maintain peace and protect their land, against a violent invasion. The tale of Parihaka is
one of strength, endurance and uncompromising belief in the principles of equality and
non violent resistance. These principles were used by leaders, such as Ghandi in India and
Dr Martin Luther King in the US, in their struggle for peace and freedom. Committing to
non violent action is the bravest stand of all, as it requires the courage to face conflict
without resorting to violence in return.

I am now year 11 at high school, and have good friends and enjoy school. Before I came to
high school life was not quite so good for me. At the rural primary school I was at there was
a group of girls that didn’t like me very much. It started off with just some name calling; goody
good, teachers pet etc, because I was a good kid and did well at school. It got worse and
the taunting got too much for me. One day I was doing some weeding in the school vegetable
garden when the group of girls came up to me and kicked me to the ground and rubbed my
face into the dirt. I didn’t want to go to school, would cry at night and Mum worried about
me. The bullying never stopped but I reckon I got through with the help of my teacher and
my Mum. The best move was talking to my teacher who looked out for me during class time.
Talking to an adult is the best idea. Bullies are usually the ones with the biggest problems,
the girls put me down to make themselves feel better. Being bullied is still hard to talk about
– remembering the bad stuff that happened. Remember no matter how much you are getting
hurt, don’t keep it all inside, there are people out there to help you, use them, I did and it
helped me through some pretty hard times.

Kate_15

Check the Personal Help Services page in your
phone book, it lists heaps of local support, advice
and advocacy organisations.

www.refuge.org.nz  The National Collective of
Independent Women’s Refuges Inc is the umbrella
organisation of the 51 Women’s refuges around
Aotearoa/ New Zealand.

www.nnsvs.org.nz The National Network of
Stopping Violence Services delivers services
around the country that address violence with
programmes and services. Contact them through
their website or 0800 478 778

www.relate.org.nz  The Relationship Services has
information and advice on a range of relation-
ship and personal issues (0800 735 283).

www.converge.org.nz/pma  PEACE movement
Aotearoa is the national networking organisation
for those concerned about peace and related
issues in Aotearoa/New Zealand.

www.rapecrisis.org.nz  Rape Prevention
Education focuses on the prevention of sexual
violence through education and community work.

Contacts and Resources



Whakapuakina to Mana Tangata
Nick Harris, Youthlaw
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dealing with

If the problem can’t be fixed within the school
you can also make a complaint to someone
outside the school. You could contact:
•     The Ministry of Education
•     The Human Rights Commission
•     The Children’s Commissioner
•     The Education Review Office
•     Child Youth And Family
•     The Police

At School
You can complain about treatment that you
think is unsafe or unfair for you or someone
else. Most problems can be sorted out with
your teacher but if this hasn’t worked, you
can ask a guidance counsellor to assist, or
you can make a complaint to the principal.
If the principal can’t or won’t help you can
then complain to the school’s Board
of Trustees.

New Zealand law tells you what you can and
can’t do, and what other people can and
can’t do to you.  These things are your “legal
rights and responsibilities”

If you feel like you’ve been unfairly treated
by someone, your legal rights may have
been breached – and you don’t need to put
up with it!

If you do something that you’re not allowed
to, or if you don’t do something that the law
says you must, you may not be meeting your
legal responsibilities. You could then be in
trouble with authority such as a school, your
employer or the Police. Even if you’re in
trouble, you still have rights!

Learn your rights and learn how to assert
them!

Learn your responsibilities and do your
best to meet them.

If you feel it is safe to do so, you can ask
the person who is mistreating you to stop,
and to fix any harm they may have caused.
If you don’t feel safe to do this, or you’re
a bit nervous about it, you should talk to
an adult you can trust and they may be
able to support you in solving the problem.

What is it? What can I do about it?

THE SYSTEM



Youthlaw:  If you need some help with your
complaint or figuring out who to contact, call
Youthlaw on 09 309 6967 (you can call collect
dialing 010 and pressing ‘0’ for the operator. Ask
them to put a collect call through to YouthLaw).
email: info@youthlaw.co.nz
website: www.youthlaw.co.nz

Check out these websites for more information:
www.minedu.govt.nz, www.hrc.co.nz
www.occ.org.nz, www.ero.govt.nz
www.cyf.govt.nz, www.police.govt.nz
www.workandincome.govt.nz

Contacts and Resources
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Usually the Police are there to help you – for
example, if someone has hurt you or you’re
scared that they will hurt you, you should call
the Police.
But if you feel that you’ve been unfairly treated
by the Police, you do have rights!
You must tell them your name, age and
address but you don’t have to answer any
other questions. You don’t have to go
anywhere with the Police unless you are under
arrest, or unless they have decided that you’re
under 17, you’re “at risk” and they’re trying
to take you home.
Stay calm and don’t get smart to the Police,
even if they are being unfair to you or your
friends. Try to get the officer’s identification
number (usually displayed on black discs on

their shoulders). Try to write down everything
as soon as you can so you don’t forget
anything. If you are injured you should see a
doctor straight away. Ask the doctor to make
a note of your injuries and to take photos
of them.
If you want to make a formal complaint you
can either complain to the senior sergeant at
the station or to the Police Complaints
Authority. You can call the Police Complaints
Authority on 0800 503 728. You could also
call YouthLaw Tino Rangatiratanga Taitamariki,
a community law centre, a lawyer, a Citizen’s
Advice Bureau, your local MP, opposition
spokespersons, the relevant government
Minister.

dealing with Did you know?
Did you know? The world population DOUBLED in under 40 years from 3 billion in 1961
to 6 billion 1999. And it grows by an estimated 203,800 people per day!
That is a lot of people. Laws and social systems are put in place to protect and support
people, families and communities, but in reality this isn’t always what happens. We all have
a role to play if each person is to be respected and valued and given the opportunity to
live to their potential. Being a citizen is being part of a political community, usually a
country, and carries with it rights to political participation, such as voting. Being a global
citizen is having an awareness of the world as a global community and recognising the
rights AND responsibilities of citizens within it. A global citizen respects diversity; understands
how the world works economically, politically, socially, culturally, technologically and
environmentally; fights for social justice and participates in and contributes to the community
at a range of levels from local to global.

Act to make the world a more sustainable and peaceful place and take responsibility for
your actions.

The Police



environment, but these things we take for
granted at the moment are starting to
become less available.  Wasting water and
power, throwing loads of stuff away, buying
things we don’t really need, and driving
everywhere in cars is not a sustainable way
to live and this behaviour is having a
disastrous effect on our shared environment.
Many of these habits have tragic social
consequences as well, and by tackling them
from a social and environmental angle you
can make real change.

Global warming is something that is being
talked about as a significant problem for the
world.  Climate experts suggest that there
will be an increase in the average global
surface temperature of between 1ºC and
3.5ºC by the year 2100. This temperature
increase will lead to the warming of our
oceans, which will speed the melting of the
glaciers and ice caps, and add to the already
rising sea levels.  This could also mean an
increase in drought, extreme weather and
the spread of disease, which will have major
consequences on our social, political, and
economic systems as well as the
ecosystems that support all forms of life on
this planet.

This all sounds pretty depressing – but the
good news is that it is not too late for us all
to make some changes and live more
sustainably.

Trina and Alison at YWCA with invaluable help
from Te Rawhitiroa Bosch from Enviroschools

Te Taiao

‘Ko au ko koe, ko koe ko au.’ – I am you and
you are me.

This whakatauki (proverb) shows the strong
connection we have with each other and with
our physical and spiritual environments. In the
long run, if we look after our environment we
are also going a long way to looking after
ourselves. The environment supports everything
we do and our actions affect the environment
as much as it affects us.

Maori and their relationship with Te Taiao is one
of respect for the Kaitiaki, or guardians and
whanaungatanga or interconnectedness with
all of the different aspects of the environment.
Kaitiakitanga is about acknowledging our
interdependence with the environment and
seeing our role not as pillagers of its resources,
but as conservationists of a world we rely on.

The truth is that as a species, humans are
gradually destroying the environment we share
with all other living species because we are not
living in a sustainable way.  Sustainability is
about providing for the needs of the current
generation without damaging the ability of future
generations to provide for themselves. Basically,
it means living here on this earth as if we intend
to go on doing so forever.

We all enjoy breathing clean air, drinking pure
water and being able to go out into our natural

What is it?

ENVIRONMENT
the
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1.  LEARN about the issues
• People are your biggest resource, talk 

to people in your community that are 
actively working towards sustainability

• Check out some of the environmental 
websites listed below

• Check out George Monbiot’s articles  to
find out the variety of issues that affect
the environment

Here in Aotearoa we have a strong ‘clean
and green’ identity, but if we don’t get more
active and make some serious changes to
the way we live we won’t be able to claim
that for long.  Youth all around Aotearoa are
taking action and finding that ‘Going Green’
can be very empowering.  They are making
changes that are enhancing their built and
natural environment, improving the way they
live and what they are leaving for the next
generations. Here are some things YOU can
do to make a real difference to the
environment:

What can I do about it?

17AWARENESS

Did you know?
If current trends of consumption continue TWO planets will be needed by 2050 to meet
humanity's demands.
In developed countries we consume more food, energy and fuel than we actually need
which has a huge impact on our environment, and on other countries. Our lifestyles are
based on what we want, not what we need to survive, but we need to start thinking
differently. Sustainable living is about meeting our needs while considering the needs of
others and of future generations, this includes creating fairer trade, thinking critically about
our own actions and reducing our impact on the environment.

“Treat the earth well: it was not given to you by your parents, it was loaned to you
by your children”. Ancient American Indian Proverb

2.  BE RESPONSIBLE for your actions
• Measure your personal impact on the 

environment by using the calculators at
www.carbonzero.co.nz  or 
www.mfe.gov.nz  Then have a look at 
your habits and what you could change
to reduce your environmental footprint

• Reduce, Reuse, Recycle

3.  PARTICIPATE;
• Join an environmental or social justice 

group
• Set up a recycling programme in your 

school, or even better, get your school
to become an Enviroschool 
www.enviroschool.org.nz

4.  EDUCATE;
• Tell your parents and friends how 

important the issues are and how to take
action

• Hold a video evening for your friends
• Take action to lead by example within 

your whanau and community
• Share the knowledge you gain with 

others to help them make sustainable 
choices

Check out these websites for more info:

www.zerowaste.co.nz
www.greenpeace.org.nz
www.climatechange.govt.nz
www.foei.org Friends of the earth International

Books and Movies: The No-Nonsense Guide to

Climate Change by Dinyar Godrj
Heat by George Monbiot
An Inconvenient Truth a film by Al Gore on realities
of climate change

Contacts and Resources



Arotake

Once you’ve become aware of what some of the issues are, or identified one in particular that
you want to work on, it’s time to examine the issue in more detail and ask WHY. This is the really
important step of analysis.

For example: Why does poverty still exist when there are enough resources in the world to deal
with it?

You need to think critically, challenge assumptions and ask LOTS of questions.

ANALYSIS
think about it:

18 ANALYSIS

Global context

Are these issues happening outside of
Aotearoa? What have other countries’
learnings been?
If the issue is ‘out there’ in the world, what
impacts is it having in NZ and what impact
are we having?

Historical context

What things have happened in the past that
affect this issue?
Has this always been an issue?
When and why did this start?

Links to other issues

Be wary of a focus on single issues – many
of the issues are connected and nothing
can be taken out of its wider context.
Think ‘how will this issue/policy affect the
environment or our health’ or ‘what treaty
issues I need to consider’

For example, HIV is not just about
unprotected sex; it is linked to issues of
poverty, lack of education, gender
inequality and sexual violence, among
others.

Media messages

What’s really being said? What’s missing
or what haven’t I been told?
What’s the source of the information, and
what do they have to gain?
Does this represent corporate/political
interests or the interests of the wider
community?
Is this fact or opinion?
Whose voice is missing?
What is the other side of the story?

Perspectives

Reflect on your own beliefs and values.
How are they influencing any conclusions
you are coming to?
What is another point of view?

Players and Power

Who is involved?
Are there ‘winners’ and ‘losers’?
What do the winners have to gain by things
staying the same? Or by things changing?
Who holds the power? What kinds of power

Underlying issues

What are the causes? Why is this happening?
Does it have to happen?
Is what we are seeing only the tip of the
iceberg?



Rautaki Mahi

action

What change do I want to see happen?
Be specific and realistic.  You may have one big goal
you are trying to achieve.  Also decide on small
achievable ‘stepping stones’.

When will I have this achieved?

When will each step take place?

Set a date that you want to complete your action and
make sure you have a way of measuring your success.

Why am I doing this action?
Think about why you consider this is the most effective
action to take.  Do you have alternatives?

19ACTION

How can I make this change happen?
1.  Things I can do right now

2.  Things I can work towards

Think about the exact action/s you are going to take…
consider your skills, your contacts and your resources.
Take the activist personality quiz on page 20 to see what
kind of activist you are.

Who can support me?

Who is already involved?

Who else can I get involved?

Think about organisations, friends, whanau and iwi that
could help out and who you could connect up with.

PLAN
So you’re aware of an issue that you think is unjust and you’ve researched and analysed it; now
it’s time for Action.  This is the really exciting part.  Taking action on an issue can be anything
from changing your habits to organising an anti-war protest.

But before you dive in… take a moment to sit down, think, and plan what you are going to do.
This will make sure your action is as effective and enjoyable as possible. Here is a template to
help you plan your action.



4 What slogan best describes your
values?

A. People just need a fair go

B People before profit

C One Love

D Censorship is death to free speech

5 What Hero best matches your values.

A Bono

B Nelson Mandela

C Che Fu

D My own avatar.

6   Do you hold out hope for the world?

A Sure, while things aren’t perfect it’s
not bad now

B Only if there are big changes

C Yes there’s hope in the passion
and dreams of everyone

D If we break down the barriers and
false boundaries

What’s Your Activist Personality?

Patapatai Kaikorikori Torangapu
PERSONALITY

activist
quiz

Regardless of your politics, ideals or belief system you’ll have a style that will
shape how you could best organise for change. This won’t be fixed and might
change over time. Take this quick quiz to find out your activist personality.

1 How would friends and family
describe your personality?

A A moderate mediator

B Out there

C Creative

D A deep thinker

2 What’s your favourite past-time?

A Hanging out

B Chaining yourself to a tree

C Jamming with your mates

D Surfing the net

3 What section of the paper do
you read?

A Lifestyle

B Politics/World

C Arts

D Technology

Remember boxes are for moving house, not people, so do what you like with the results.
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NOW YOU KNOW YOUR
STYLE, HAVE A LOOK
TO SEE WHAT TOOLS
MIGHT BEST SUIT YOU.

21ACTION

mostly A’s -

mostly C’s -

EQUALIZER

STYLER

mostly D’s - CONNECTER

 Quiz Results

You’re a cyber activist. Most at home on the
web, you have the potential to mobilise
thousands through the click of one button.
You’ve read all the theories and understand
different views on a whole range of issues.
You have a political analysis for most things
and believe the internet could revolutionise
societies as we know them. Just watch out
that you don’t neglect your personal
relationships and lose touch with the real
world. Some people don’t have access to
the internet, so think about some way of
connecting beyond the computer.

Following in the steps of Bob Marley, Frida
Kahlo or James K. Baxter you can see the
power of art to influence people and promote
change. You’re artistic with a strong
connection to whoever you define as your
community.  You might use words, music,
colour or movement to explore and present
issues. The process is probably as important
to you as the outcome.  Just make sure that
you keep the big picture in mind, because
whatever is happening within your
community is influenced by what is
happening in the world.

You’ve looked at the world and found it
wanting. You’ve read a lot and probably
know people from lots of different walks of
life. You’ve got a good sense of your own
power and have been out there doing it for
a while or at least talking about it. You’re
moving on from Martin Luther King and
Dame Whina Cooper. You need to remember
to look after yourself, it’s possible to burn
out doing too much and then you’ll be a
liability to yourself and others, so make sure
you have some fun! Humour and positivity
will make you more accessible to the people
you want to reach.

You’re busy with school or work or just
hanging out. You’re pretty satisfied with your
world. You’ve got a good heart and could
make a real contribution if you could narrow
down your focus. Spend some time thinking
about what you’re most passionate about,
seek out some people who aren’t like you
and listen to what things are like for them.
You’re likely to take a moderate path that
doesn’t change the whole system, but looks
to make the one we’ve got better.

STIRRERmostly B’s -



He Mahi

You may not consider yourself an activist,
but you care about people and want to create
a level playing field. You are big on checks
and balances  and you ensure  that everyone
has fair and equal opportunities. So take the
plunge and go for it!

EQUALIZER

• Attend community meetings

• Write a feature for your school, university
or local newspaper

• Sign a petition or online appeal

• Join your local youth council

Write a submission
If the change you want to bring about is
linked to a government policy then you could
make a submission to the relevant select
committee. You may want to introduce new
policy, support policy, recommend changes
to it or oppose it. A  submission is your
chance to present your case to the decision-
makers. You can post, hand in or present a
submission. Make sure your contact details
are on it and it is clearly and succinctly
written.

For more on how to write a submission check
out www.myd.govt.nz/ayv/provoke

STIRRER

STATIONS
action

You feel very passionately about things that
are going on in the world and love to stir
people up & challenge them to think. You
ask a lot of questions and don’t accept that
just because this is how things have always
been they have to stay this way.

• Distribute info at open days, street stalls,
public meetings

• Get TV, radio and newspaper interviews

• Write to or meet with politicians,   
bureaucrats or community groups

• Write a submission to a select committee

• Start a petition

• If you are over 18, run for local council

Organise a meeting, rally or protest
Get a team of organisers together to plan
dates, times, venues, speakers and
entertainment etc. Make sure you advertise
it widely and in plenty of time.
Use word of mouth, email, texting and
posters to let people know what you are
doing. It is effective to have a symbol, like
a coloured ribbon or candle, so everyone
feels connected.Try and get the media there.

Street Stalls
Make sure you check with your local council
what the rules are around having a street
stall, you will probably have to obtain a
license. It’s a great way of raising awareness
and getting support. Hand out posters, fliers,
info sheets and balloons.
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WORTH DOING IN THE WORLD HAVE BEEN

• Let people know about the issues in the
‘blogosphere’!!

• Set up an activist email network, to 
discuss issues and action plans

• Start an email petition to send to an
MP or other decision maker

• Join an activist chat group

• Print up some funky t-shirts and sell 
them at the market or shops, give
free ones to prominent local figures
and celebs

• Write a song for the rockquest or a music
festival

• Screen a film or documentary about your
issue, or make one of your own

• Write a play and perform it at school or
to your community. Put together a 
performance for the stage challenge

• Ask your local council if they will 
commission you to paint a public wall 
and paint a mural

• Draw some cartoons strips for your
local mags

• Grab some chalk and write a message 
or draw a picture on the pavement

• If you’re a writer or poet organise a 
reading at a café

You dream of reshaping society via the
internet. You see the potential of the internet
for communication, sharing information and
initiating action! Just turn on your computer
and get connected.

Music and the arts have always played a
role in provoking, support ing and
documenting social change. In New Zealand
art and music often explore things like
identity, culture and  colonisation. Use your
talents to express yourself, explore ideas
and get people talking.

L_Brandeis

STYLER

CONNECTER

MOST OF THE THINGS
DECLARED IMPOSSIBLE

Use Theatre
Theatre can be a really effective and fun way
of getting your message out there…you can
do it formally by putting on a play somewhere
public, like a town hall or school assembly
or you could perform in a park or on the
street. (Check with your local council first,
in case you need a permit).

Create a Website
Get yourself a domain name and a host for
your site and create a website. It could have
several functions; a forum for discussion,
links to other activist or relevant sites and
info on other resources. It could also provide
online education material, such as info
sheets, articles, facts and stats or down-
loadable fliers,  web banners and posters.

Electronic call to action!
Either on your website or via email include
details on the issue you are concerned about,
then offer a simple way to take action. List
appropriate MPs and Officials to be
contacted and lobbied, even include a
sample letter or message, or inform people
of an upcoming protest or rally that they
could attend.

BEFORE THEY WERE DONE.
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Nga Taonga Mahi ma te Katoa

Posters are an easy way of advertising a
meeting or rally or to raise awareness about
a cause. You can get some paint, paper and
a group of friends together and make your
own. Or, if you want, get them properly
designed and printed. Find out where you
can put them up: cafes, theatres, community
spaces…if you aren’t sure about somewhere,
call your local council.

Put up posters

Sometimes you may have a problem with a
law or policy, like the student loan scheme.
In this situation you can do a number of
things, most of which have already been
mentioned: write a submission, start a
petition, lobby your MP. It will take different
actions at different times and you may be in
for a long haul. But don’t give up, if you don’t
try, then things definitely won’t change!

Get involved in something that’s already
going on in your community. There may be
a local group or organisation working on
your issue, so volunteer some time.
Volunteering is really rewarding, the time
commitment is usually pretty flexible (so you
can work it around other commitments) you
can gain some great experience and develop
new skills.

Writing a letter is an easy way of
communicating with your MP, local
government, or school board.

• Be polite, specific, keep it brief, and 
always get someone to proof read it
for you.

• State clearly what action you want the 
recipient to take, inform them that you 
would like to meet them to discuss
the letter.

• Letters to Parliament do not need a 
stamp, to anyone else you could use 
fax or email.

If you want to have your say about something
you saw in a newspaper or magazine, write
a letter to the editor, just make sure it’s short.

There are so many little things you can
do….recycle, avoid multinationals and buy
locally made products, check out alternative
media sources like www.guerrillanews.com,
be informed, speak out, email companies
and express your dislike of their
discriminatory advertising, talk to your
neighbours....

MAKE A STAND

Volunteer

Change the law

Write a letter

EVERYBODY
tools for
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Press Releases

Some of these ideas and activities will cost
nothing, but others will require some pingers.

• Check out Fundview, you can buy it on
disk, or access it at most local libraries
or your local council. It lists loads of 
funds/ grants etc around the country. 
You could also check the government 
website www.govt.nz, under the services
section.

• Ask your local council for advice or if 
they have any funding available.

• If you are part of an organisation or are
supported by one you may have access
to government and Lottery grants.

• Then there is good old fundraising, 
sausage sizzle, car wash,
garage sale etc.

How to raise money

Get support

RAISE AWARENESS
As you seek support you will also raise the
profile of your issue. The more people that
know about it, the more people will want to
get involved. The media eg. TV, newspaper,
can be a very powerful tool for informing
people, it is a great way to get your message
out there.

Use the Media

Getting support for your cause can be as
easy or as involved as you want. You may
choose just to email all your friends and
family tell them what you are concerned
about, or forward them an interesting email
or petition or you could set up stalls or display
posters at school, university, or your local
mall or if you are really keen, organise
meetings, rallies, concerts, street theatre or
fairs to gain support for change.

Sometimes it will help to get lots of people
on your side. You can make more noise and
will often be taken more seriously. First, find
out if anyone else is interested in the same
issue or maybe they are already working on
that area, don’t compete for support, join
forces. 

CAMPAIGN TOOLS

If you want to inform the media of something
you are doing, then you could write a press
release. This means that you can get the
story published in your own words  (although
journalists may tweak it). It will need to have
a really catchy first sentence and be
interesting. It’s always good if it’s
controversial or dramatic (but still truthful!)
Check out: www.myd.govt.nz/ayv/provoke

Be proactive, don’t wait for them to come
to you, go to them!  When possible contact
the most appropriate person for your
particular story, eg. the political or health
reporter, they are more likely to be interested
in what you are doing.

Media Interviews
• If you are asked a question you don’t 

know the answer to, just say you don’t
know. Don’t make it up.

• Prepare first.

• Keep it simple, don’t try and use big 
fancy words.

• If you don’t want to answer a question,
answer with one of the key points you 
want to make.

• Be yourself!
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Whakamarama me te Rarangi Kupu

GLOSSARY

www.spc.int/youth Info from the Pacific Youth
Bureau (PYB) on young peoples projects around
the Pacific region.

www.adbusters.org  a global network of artists,
activists, writers, pranksters, students, educators
and entrepreneurs who want bring about social
change.

www.justfocus.org.nz Just Focus is a project for
young people, by young people, to engage with
issues that affect us in Aotearoa NZ, the Pacific,
and globally.

www.zmag.com The online  progressive magazine
of alternative news, opinions, and resources.

Watch: The Corporation, An Inconvenient
Truth,  Life and Debt, Blood Diamond, The
Constant Gardner, Bowling for Columbine

Read: No Logo by Naomi Klein, Michael
Moore’s Stupid White Men, Adbusters
magazine or the New Internationalist, Age of

Consent by George Monbiot

Check out: www.tradeaid.org.nz learn how
you can support fair trade with people in
developing countries.

www.globalissues.org for info on the global
issues

MORE INSPIRATION

Avatar: Interent user’s representation of him
or herself, their online personality.

Boycott: Refuse to buy, sell or have anything
to do with something.

Lobby: Seek to influence. For more info get
a copy of Tim Barnett’s Political Lobbying
just email jay.ocampo@parliament.govt.nz

Multinationals: Any big company that operates
in more than one country, eg. Nestle.

Policies: Ideas that groups & organisations
believe in and use to set their guidelines for
operating.

Select Committee: Parliamentary committees
set up to look at specific issues and proposed
law changes.

Submission: A presentation or report of your
ideas about a particular policy/issue or law.

AND GLOSSARY
more info
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Personal change
Personal change is about learning and growing.
It’s when you take a look inside and realise you
could make some changes. You may decide
you could work harder at school,  improve your
family relationships or open your mind up to
new ideas. Personal change is really powerful,
it can change your life and benefit those
around you.

Social change
Social change is when we work to improve the quality
of our world, for ourselves and others. Young people
have always been involved with social change, as we
grow up we challenge and defy the ways of the
generations before us, we want to do things our way!
From women’s right to vote, to the Black Civil Rights
Movement in America, to the GE Free campaign, anti
globalisation protests and the fight for peace, young
people are always in the middle of it.



Nga Mahi 10 Pai Rawa
10

top
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Inspired?  Wanna get going?  Here’s our top 10 ways to get out
there and make a difference.  See ya out there!

Start with the everyday things; take reusable bags when you go
shopping, buy fair trade and locally made products, turn off
appliances at the wall, use the bus.

Follow the 3 Rs: REDUCE, REUSE, RECYCLE.

Get informed on global and local issues.  Check out Just Focus ~
 for a breakdown of the issues, read alternative media, like Indymedia
Aotearoa  or the Guerrilla News Network.

Express yourself: get involved with your local newspaper, write your
own blog, make a short film or perform a song.

Talk to people! Share what you have learned with friends and family.
Challenge your own stereotypes and prejudices. Make contact with
people from other cultures and try to understand their viewpoints.

Speak out if you see or hear something which seems wrong
or unfair.

Write a letter to your MP, your city councillor, the editors of
newspapers and magazines expressing your concerns on issues.

If you are 18 or over, vote to ensure you have your say.  If you aren’t
18 yet, join the Youth Parliament or your local Youth Council.

Join a campaign such as Make Poverty History or the White
Ribbon Day.

Volunteer with a social justice or environmental organisation, if you
are too busy, become a member and donate money to support the
work they are doing.

Decide what you care about, think about where you can get
involved, research and analyse it, make an action plan, and get
out there!  You’ll be in the company of some of the most inspiring
people from history and today who fight for change.

1

2
3

4

5

6

7

8

9
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